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January 1, 1986 – July 1, 1990 
HEPATITIS C CLASS ACTION SETTLEMENT 

EXECUTIVE SUMMARY 

1. The 1986-1990 Hepatitis C Settlement (the “Settlement”) completed its sixteenth year of 

operations on December 31, 2015. 

2. In 2015, the Administrator received 236 new claims as follows: 

• 13 Primarily Infected Transfused Claims 

• 3 Primarily Infected Hemophiliac Claims 

• 177 Family Member Transfused Claims 

• 42 Family Member Hemophiliac Claims 

• 1 Secondarily Infected Hemophiliac Claim 

The Administrator did not receive any Secondarily Infected Transfused Claims.  New 

claims increased by almost 32% over the prior year.1 As of December 31, 2015, the 

Administrator had approved 48 claims under the Recent HCV Diagnosis court approved 

protocol exception to the First Claim Deadline of June 30, 2010 (“First Claim 

Deadline”) and 29 claims under the other court approved protocol exception to the First 

Claim Deadline. In addition, as of December 31, 2015, the Administrator had received 

250 claims following the First Claim Deadline that do not fall within the existing court 

approved protocols.  

3. In 2015, the Administrator approved payments to new and existing approved claimants of 

approximately $52.6 million, which was about 13% more than in the previous year and 

about 52% more than in 2013.2  Since its inception, the Administrator has paid out a total 

                                                 
1  In 2014, 179 new claims were received. In 2013, 212 new claims were received.   
2  In 2014, it was approximately $46.6 million. In 2013, it was approximately $34.6 million. 
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of approximately $875.8 million3 in benefits in response to approximately 14,182 

approved claims. 

4. Financial Statements of the 1986-1990 Hepatitis C Trust Fund (the “Trust Fund”) 

attached at Schedule A indicate $1.121 billion in assets held by the Trustee and a total 

unpaid liability of the provincial governments of about $133.7 million for a total 

available to satisfy the claims of class members of about $1.255 billion as at 

December 31, 2015.   

5. During 2015, there was a 2.69% return on the total invested assets held by the Trustee, 

which was a substantial decrease over the prior year.4  This was mainly due to modest 

returns on the Government of Canada real return bonds that comprise the vast majority of 

assets. The total invested assets decreased by about $9.6 million or 0.85% net of 

payments out. 5     

6. Expenses for administration of the Settlement for 2015 totalled approximately 

$4.3 million for all service providers, which is about a 35% increase over the previous 

year.6 

OVERVIEW 

7. This is the sixteenth Annual Report of the Joint Committee to the Supreme Court of 

British Columbia, the Superior Court of Justice for Ontario, and the Superior Court of 

Quebec (collectively, the “Courts”) on the status of the Settlement and the administration 

of the Hemophiliac HCV Plan and Transfused HCV Plan (collectively, the “Plans”). 

8. In 2015, the Joint Committee was comprised of J.J. Camp, Q.C., Michel Savonitto, 

Harvey T. Strosberg, Q.C., and Kathryn Podrebarac.  Mr. Camp was appointed by 

                                                 
3 This amount includes payments of about $21.4 million to HIV secondary claimants. 
4 In 2014, the overall return on invested assets was 13.58%.  In 2013, the overall return on invested assets was -2.8%  
5 In 2014, the invested assets increased by about 9.8% net of payments out.  In 2013, the invested assets decreased 
by 5.2% net of payments out.      
6 In 2014, the administration expenses totalled approximately $3.2 million. In 2013, the administration expenses 
totalled approximately $3.1 million.   
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Order of the Supreme Court of British Columbia.  Mr. Savonitto was appointed by the 

Order of the Superior Court of Quebec.  Mr. Strosberg was appointed by Order of the 

Superior Court of Justice for Ontario.  Ms. Podrebarac was appointed by Orders of each 

of the Courts.   

9. The activities of the various service providers to the Settlement are discussed under the 

appropriate headings below and/or in their attached reports.  

10. The budgeting process for 2015 commenced in late 2014 and annual budget approval 

orders were obtained from the Courts in January and February 2015. Below, the actual 

fees and disbursements of each service provider supervised by the Joint Committee is 

reconciled to their approved budget.  

2015 EXPENSES 

11. The expenses to the Settlement for the various service providers for 2015 are set out 

below. 

12. The total expenses of the service providers supervised by the Joint Committee for general 

work (not including financial sufficiency review matters) for 2015 is $1,629,305.30 

(exclusive of taxes).  Service providers were generally at or under budget on general 

work. However, the activities adjustment provision in Crawford Class Action Services’ 

contract was triggered by the high volume of claims activities in 2015 and RBC Investor 

Services Inc.’s fees were also higher than budgeted due to transactional volumes. 

13. The following chart summarizes the budget versus actual expenses for 2015 for the 

service providers supervised by the Joint Committee for general services (exclusive of 

applicable taxes). 
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Service Provider 2015 Budget  
 

2015 Actual 
 

Variance from 
Budget Note 

Crawford Class Action Services 
Administration Contract 
 
Activity Level Adjustment 
 
Third Party Expenses 
 
Appeal Expenses 
 
Special Projects 

 
$638,932.00 

 
As incurred 

 
As incurred 

 
As incurred 

 
$50,000.00 

 
$638,932.00 

 
$56,157.78 

 
$1,372.25 

 
$3,522.79 

 
$42,150.00 

 
0 

 
 
 
 
 
 
 

($7,850.00) 

See paras. 35 to 
38 and 

Tab G and H 

Deloitte LLP 
Audit, financial statements 
(exclusive of travel expenses) 

Special Projects 

 
$91,592.00 

 

$35,000.00 

 
$91,592.00 

 

0 

 
0 

 

($35,000.00) 

See paras. 17 to 
20 and Tab A 

RBC Investor Services  

Trustee Services  

 

$110,000.00 

 

$113,741.35 

 

$3,741.35 

See paras. 21 to 
24 and Tab B 

TD Asset Management Inc. 
Investment Services 

 
$220,000.00 

 

 
$212,061.83 

 

 
($7,938.17) 

 

See paras. 25 to 
28 and 

Tab C and D 

Eckler Ltd. 
Actuarial Services & Investment 
Review 
 
Special Projects 

 
$50,000.00 

 
 

$25,000.00 

 
$25,123.00 

 
 

$5,247.00 

 

 
($24,877.00) 

 
 

($19,753.00) 

 

See paras. 29 to 
34 and 

Tab E and F 

PriceWaterhouseCoopers LLP 
Income Loss annual computer 
programming update 

 
$10,000.00 

 
$9,284.00 

 
($716.00) 

See paras. 39-40 

Paula Frederick/ 
Cohen Hamilton Steger Inc. 
Specialized Income Loss analysis 

 
 

$30,000.00 

 
 

$10,091.25 

 
 

($19,908.75) 

See paras. 41-42 

Joint Committee 
Regular administration and 
supervision work  

Fees 
Disbursements 

 
 
 

$600,000.00 
$50,000.00 

 
 
 

$378,090.75 
$41,909.46 

 
 
 

($221,909.25) 
($8,090.54) 

See paras. 47 to 
51 and 

Tabs I and J 
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14. The following other service providers provided services in 2015 and were paid the 

following amounts (exclusive of taxes) pursuant to applicable orders or the tariff 

approved by the Courts. 

Service Provider Actual 
2015 Note 

Fund Counsel 
Fees 
Disbursements 

 
$239,143.50 

$6,849.75 

See paras. 52 to 57 and Tab K 

Arbitrators and Referees 
Fees 
Disbursements 

 
$30,442.50 

$781.05 

See paras. 58 to 60 and Tab L 

Court Monitor 
Fees 
Disbursements 

 
$12,345.00 

$696.76 

See paras. 61-62 

15. In 2015, the following service providers performed services in connection with the 

financial sufficiency review triggered on December 31, 2013 (the “2013 Financial 

Sufficiency Review”).  The services required to prepare for the allocation hearings in 

respect of the Financial Sufficiency Review exceeded the scope of what was initially 

contemplated and, as such, the actuals exceeded budget as detailed below: 

Service Provider Budget 
2015 

Actual 
2015 

Variance 
from Budget Note 

Medical Model Working Group 
Potential consulting to actuaries 
and/or providing testimony in 2015 
with respect to the 2013 Financial 
Sufficiency Review hearing  

 

$50,000.00 

 

0 

 

($50,000.00) 

 

Eckler Ltd. 
Fees 
Disbursements 

 
$487,000.00 

 
$600,614.00 

$1,638.00 

 
$113,614.00  

 

See para. 33 

Joint Committee 
Fees 
Disbursements 

 
$750,000.00 

$50,000.00 

 
$1,025,671.50 

$90,074.65 

 
$275,671.50 

$40,074.65 

See paras. 49 and 
Tabs I and J 

16. As noted above, the total expenses for administration in 2015 totalled approximately 

$4.3 million for all service providers. 
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DELOITTE LLP 

17. Deloitte LLP (“Deloitte”) was appointed auditor of the Trust Fund pursuant to orders of 

the Courts.   

18. In addition to the audit of the Trust Fund, Deloitte prepares the financial statements on 

behalf of the Joint Committee.  Attached as Schedule A is a copy of the 

Financial Statements prepared and audited by Deloitte. 

19. The Courts approved a budget for Deloitte for the audit and financial reports for 2015 of 

$91,592.00 plus travel expenses and taxes.  The total amount invoiced by Deloitte for 

these services of $91,592.00 plus taxes and travel costs of $1,040.55 was submitted for 

payment pursuant to the 2015 budget approval orders.  

20. The special projects budget of $35,000 approved for Deloitte for 2015 was not expended. 

RBC INVESTOR SERVICES 

21. In 2005, RBC Investor Services (“RBC”) was appointed successor Trustee of the Trust 

Fund pursuant to the orders of the Courts, on the same terms and conditions under which 

Royal Trust was originally appointed. 

22. Attached as Schedule B is a Report from RBC of its Custodial Trustee activities in the 

year ended December 31, 2015. 

23. The Courts approved a budget for RBC for 2015 of $110,000.00. That amount was paid 

pursuant to the 2015 budget approval orders. The actual fees charged by RBC for 2015 

were $113,741.35.   

24. RBC’s fees are derived from the amount of assets under administration, the volume of 

payment transactions it processes and reporting charges. The overage of $3,741.35 was 

due to increased transactional volumes.   The Joint Committee recommends approval of 

these charges. 
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TD ASSET MANAGEMENT INC. 

25. TD Asset Management Inc. (“TDAM”) was appointed Investment Manager of the 

Trust Fund pursuant to the Orders of the Courts.  

26. Attached as Schedule C is the Confirmation that TDAM has complied with the court 

approved Investment Guidelines.  

27. The Courts approved a budget for TDAM for 2015 of $220,000.00 plus taxes.  The actual 

charge by TDAM was $212,061.83 plus applicable taxes. That amount was paid pursuant 

to the 2015 budget approval orders.  

28. Attached as Schedule D is the Portfolio Review of the Trust Fund assets.   

ECKLER LTD. 

29. Eckler Ltd. (“Eckler”) was retained initially by Class Counsel and subsequently by the 

Joint Committee to provide actuarial advice in respect of the Trust Fund.  

30. Eckler has also provided advice to the Joint Committee in respect of investments on an as 

needed basis since the resignation of the Investment Consultants in 2005. 

31. Attached as Schedule E is the Report of Eckler regarding its activities during 2015. 

32. Attached as Schedule F is an Investment Summary provided by Eckler. 

33. The Courts approved an annual budget for Eckler’s actuarial and investment review 

services of $50,000.00 plus travel expenses and taxes for 2015 and a special projects 

budget of $25,000.00.  Eckler’s actual charges for these services in 2015 were $25,123.00 

plus taxes, which was under budget.  Only $5,247.00 of the special projects budget was 

expended in 2015 for work relating to the duration matching of assets and liabilities of 

the trust.  All of these charges were paid on approval of the Joint Committee pursuant to 

the 2015 budget approval orders. 
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34. For 2015, the Courts approved a financial sufficiency budget for Eckler of $487,000.00 

plus disbursements and taxes.  Eckler’s actual accounts for financial sufficiency work 

total $600,614.00 plus taxes for fees and disbursements of $1,638.00.  The overage was 

due to additional work the Joint Committee requested Eckler to perform in connection 

with costing various enhanced benefits that were considered by the Joint Committee in 

connection with the fund sufficiency allocation hearings as well as consultations held 

between Eckler and Canada’s actuary with a view to enhancing each other’s  

understanding and narrowing differences where appropriate.  Eckler’s accounts up to the 

approved budgeted amount were paid on approval of the Joint Committee pursuant to the 

2015 budget approval orders.  The Joint Committee is of the view that the budget overrun 

was for work that was appropriate and valuable to the financial allocation motions and 

the Joint Committee recommends approval of these charges.  

CRAWFORD CLASS ACTION SERVICES 

35. Crawford Class Action Services (“Crawford”) was appointed Administrator by orders of 

the Courts in March 2000.  In 2014, the Courts approved an extension of Crawford’s 

appointment and renewal of the administration contract to the end of 2016.   

36. The Report of the Administrator is attached as Schedule G. 

37. The budget for Crawford provides for a flat administration fee subject to adjustment in 

the event that certain activity levels increase or decrease by more than 10% per annum, as 

applicable.  In addition to the flat fee subject to adjustments, there is a flow-through of 

certain out-of-pocket expenditures incurred by the Administrator relating to appeals and 

expert reports. A special projects budget of $50,000 was also approved for 2015 to cover 

costs associated with providing notice to class members and family class members about 

the financial sufficiency allocation hearings. 

38. Schedule H is the Payment Reconciliation for Crawford for 2015.  It reflects payments to 

Crawford in accordance with its budget as well as additional charges of $116,619.19 

comprised of an activity level adjustment of $56,157.78 (plus taxes), third party 

expenditures of $1,372.25 (plus taxes), flow-through costs for appeals of $3,522.79 (plus 
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taxes), and $42,150 (plus taxes) in connection with the notice campaign. The activity 

level adjustment is largely due to greater than expected/budgeted activity levels in respect 

of claims for uninsured medications, loss of services, cost of care and out-of-pocket 

expenses, as well as higher than expected call volumes following the notice campaign. 

The Joint Committee recommends approval of these charges. 

PRICEWATERHOUSECOOPERS LLP 

39. PriceWaterhouseCoopers LLP provides annual updates for tax calculations on software 

used to calculate income loss, software maintenance for the software used to calculate 

loss of income claims, and separate software used to calculate and track loss of income 

payment caps and holdbacks, and advice, assistance and training to the Administrator 

with respects to both types of software. 

40. The budget approved by the Courts for PriceWaterhouseCoopers LLP for 2015 was 

$10,000.00 (exclusive of taxes).  The actual amount charged to the Trust Fund by 

PriceWaterhouseCoopers LLP was $9,284.00 (exclusive of taxes).  It was paid on 

approval of the Joint Committee pursuant to the 2015 budget approval orders.   

COHEN HAMILTON STEGER INC.—PAULA FREDERICK 

41. Cohen Hamilton Steger Inc. was retained by the Administrator to provide expert 

accounting services in respect of complex loss of income claims and appeals.  

Paula Frederick is responsible for this work.   

42. The budget approved for Ms. Frederick’s services in 2015 was $30,000.00.  

Ms. Frederick’s actual fees were $10,091.25 (exclusive of taxes).  These fees were paid 

on approval of the Joint Committee pursuant to the 2015 budget approval orders.  
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CANADIAN BLOOD SERVICES 

43. The efficient and effective conduct of tracebacks is a crucial component of the 

administration of the Plans.  Canadian Blood Services (“CBS”) provides the tracebacks 

required under the Plans in all provinces but Quebec.   

44. In the last several years, the demand for and costs of such tracebacks has reduced 

significantly.  A budget was not sought for CBS for traceback services for 2015 and no 

expenses were incurred. Similarly, the Joint Committee did not seek a budget for CBS for 

2016. 

HÉMA-QUÉBEC 

45. Héma-Québec provides the tracebacks required under the Plans in Quebec.  No budget 

was sought for Héma-Québec for 2015 as it advised that due to the limited number of 

traceback requests expected it would in the first instance finance the cost and seek 

reimbursement at year end if the costs incurred were significantly higher than anticipated. 

46. Héma-Québec has advised that it does not seek to be reimbursed for the costs it incurred 

in 2015. 

JOINT COMMITTEE 

47. A Summary Report of the work of the Joint Committee in 2015 is set out in Schedule I.  

As described below, the Joint Committee receives a budget for general administration 

and supervision services work and separate budget for financial sufficiency work. 

48. The budget for the Joint Committee for general administration and supervision services 

work for 2015 was $600,000.00 for fees and $50,000.00 for disbursements, exclusive of 

taxes.  The Joint Committee’s actual fees in 2015 for this work were $378,090.75 

exclusive of taxes, which was under budget by $221,909.25, and its actual disbursements 

were $41,909.46, which was under budget by $8,090.54.    
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49. Concerning financial sufficiency, for 2015, the Courts approved a financial sufficiency 

budget for the Joint Committee of $750,000.00 plus taxes and disbursements of 

$50,000.00 plus taxes.  The Joint Committee’s actual fees for financial sufficiency for 

2015 were $1,025,671.50 exclusive of taxes, which was over budget by $275,671.50, and 

its actual disbursements were $90,074.65, which was over budget by $40,074.65. The 

overage was largely due to additional work undertaken by the Joint Committee in relation 

to class member consultation sessions held across the country, greater than expected 

ongoing communications with class members in connection with the allocations hearings, 

consideration of various proposed benefits for class members and family class members, 

and working with Eckler to cost these benefits and Crawford to determine the cost of 

administering them.  The amount of fees by which the Joint Committee was over budget 

for financial sufficiency work was largely offset by the amount by which it was under 

budget for general administration and supervisory work. 

50. In addition, in 2015, fees and disbursements totaling $228,974.39 were incurred relating 

to the Ontario Court of Appeal and applications for leave to appeal to the Supreme Court 

of Canada (from the decisions of the Courts of Appeal for British Columbia and Ontario) 

in respect of the jurisdiction of the supervisory Courts to sit together to conduct joint 

hearings in connection with the Settlement.     

51. All accounts were submitted to the Courts for approval before being paid.  A detailed 

summary by jurisdiction of the fees and disbursements incurred by the Joint Committee 

and class counsel, as approved by the Courts, is set out in Schedule J. 
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FUND COUNSEL 

52. John Callaghan and Belinda Bain were appointed as Fund Counsel in the Ontario 

Class Actions by Order of the Superior Court of Justice for Ontario.  Mason Poplaw was 

appointed Fund Counsel in Quebec Class Actions by Order of the Quebec 

Superior Court.  In 2014, Gordon Kehler was appointed Fund Counsel in the B.C. Class 

Actions by Order of the Supreme Court of British Columbia, replacing 

William Ferguson.  

53. Attached as Schedule K is the Report of Fund Counsel on their activities and their fees 

incurred in 2015.   

54. In 2015, the following appeals were dealt with in each jurisdiction: 

2015 Appeal Status Report ON7 BC QUE Total 
Appeals received 3 0 0 3 
Appeals completed 2 0 0 2 
Appeals withdrawn 0 0 0 0 
Denials rescinded 0 0 0 0 
Appeals mediated 0 0 0 0 
Requests for Judicial confirmation 0 0 0 0 
Judicial decisions 0 0 0 0 
Appeals pending (including appeals sent back to Referees) 18 3 0 21 

55. Fund Counsel estimates that the volume of appeal work in 2016 will either remain the 

same or decrease slightly depending on the number of appeals raising complex issues 

requiring expert evidence.  

56. In 2015, Fund Counsel also participated in the appeals in the Ontario Court of Appeal and 

the leave to appeal application to the Supreme Court of Canada pertaining to the 

jurisdiction of the three supervising Courts to sit together to conduct joint hearings. 

                                                 
7 Ontario covers all provinces and territories other than Quebec and British Columbia. 
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57. In 2015, Fund Counsel fees were $239,143.50, an 83% increase over the previous year,8 

and disbursements were $6,849.75 exclusive of taxes.  All accounts for Fund Counsel 

were submitted to the appropriate Court for approval before payment.   

REFEREES AND ARBITRATORS 

58. Referees and Arbitrators were appointed for each jurisdiction by Court orders.  

In Quebec, since the resignation of the last appointed arbitrator, a new appointment has 

not yet been sought  due to the absence of appeals in that jurisdiction. 

59. A Summary Report of the work of the Referees and Arbitrators as well as the fees 

incurred for 2015 is set out in Schedule L. 

60. In 2015, the fees for Arbitrators and Referees were $30,442.50 and the disbursements 

were $781.05 exclusive of taxes.  Accounts for the Arbitrators and Referees are paid 

based upon the tariff set by the Courts. 

THE MONITOR 

61. Luisa Ritacca of Stockwoods was appointed as Monitor by order of the Ontario Superior 

Court in 2013 and by order of the Supreme Court of British Columbia in 2014.   

62. In 2015, the fees of the Monitor were $12,345.00 exclusive of taxes and the 

disbursements were $696.76 exclusive of taxes.  Accounts for the Monitor are paid based 

on court order. 

2016 BUDGETS 

63. The chart on the following page compares the approved budgets for service providers in 

2016 to their previous budgets: 

                                                 
8 In 2014, the total fees were $130,843.00. 
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Service Provider 2015 Budget 
 

2016 Budget 
  

Payment 
Methodology 

Crawford Class Action Services (subject to 
adjustment for appeal and third party 
expenses and increase or decrease of certain 
measurable activities by more than 10% per 
annum) 
 
Special Projects 

$638,932.00 
 
 
 
 
 

$50,000.00 

$622,631.00 
 
 
 
 
 

$50,000.00 

$51,885.92 
monthly 

 
 
 
 

subject to approval 
by the JC 

Deloitte LLP 
Audit, financial statements (exclusive of travel 
expenses) 
 
Special Projects 

 
$91,592.00 

 
 

$35,000.00 

 
$91,592.00 

 
 

none requested 

 
$7,632.67  

monthly 
 

subject to approval 
by the JC 

RBC Investor Services 
Trustee Services 

 
$110,000.00 

 
$125,000.00 

 
up to $10,416.67 

monthly 
TD Asset Management Inc. 
Investment Services 

 
$220,000.00 

 
$215,000.00 

 
up to $17,916.67 

monthly 
Eckler Ltd. 
Actuarial Services and Investment Review 
(exclusive of disbursements) 
 
Special Projects 
 
Financial Sufficiency Review 
Fees 
Disbursements 

 
$50,000.00 

 
 

$25,000.00 
 
 

$487,000.00 
0 

 
$50,000.00 

 
 

$25,000.00 
 
 

$256,000.00 
$6,000.00 

 
 
 
 
 
 
 

all subject to 
approval by the JC 

PriceWaterhouseCoopers LLP 
Income Loss annual computer programming 
update 

$10,000.00 $10,000.00 subject to approval 
by the JC 

Paula Frederick/Cohen Hamilton Steger 
Specialized Income Loss and analysis 

$30,000.00 $30,000.00 subject to approval 
by the JC 

Joint Committee 
Regular administration and supervision work 
Fees 
Disbursements 
 
 
Financial Sufficiency Review 
Fees 
Disbursements  
 
Special Projects 

 
 

$600,000.00 
$50,000,00 

 
 
 

$750,000.00 
$50,000.00 

 
0 

 
 

$600,000.00 
$50,000,00 

 
 
 

$750,000.00 
$75,000.00 

 
$25,000.00 

 
 
 
 
 
 
 

all subject to  
Court order 

 





TAB A 

  







,











Basis of presentation Méthode de présentation



Financial instruments Instruments financiers

Transaction costs Coûts de transaction

Liabilities and funding for future payments Obligations et financement pour paiements futurs

Revenue recognition Constatation des revenus



Revenue recognition (continued) Constatation des revenus (suite)

Claims Demandes

Operating expenses Frais d’exploitation

Use of estimates Utilisation d’estimations

,

Foreign currency Devises étrangères



Determination of fair value Détermination de la juste valeur



Investment risk Risque de placement



Investment risk (continued) Risque de placement (suite)







TAB B 

  



 

Information Brief  
RBC Investor Services Trust 
Trustee and Custodian  
Hepatitis C Trust Fund 

MARCH 2016 

Prepared for: 
The Joint Committee of the Hepatitis C Trust Fund 

 

Prepared by:  
Sunil Dundee, Manager, Client Service  
RBC Investor & Treasury Services 

 



 

About the Trustee  
 

 

RBC Investor Services Trust (RBCIS) was appointed Trustee and Custodian of the Hepatitis C Trust Fund by 
the Superior Courts of B.C., Ontario and Quebec on June 15, 1999.  

RBCIS is part of RBC Investor & Treasury Services, a leading provider of financial services. 

 

About RBC Investor & Treasury Services  

RBC Investor & Treasury Services (RBC I&TS) is a 
specialist provider of asset services, custody, payments 
and treasury services for financial and other institutional 
investors worldwide. We serve clients from offices in 20 
countries across North America, Europe, Asia and 
Australia, delivering services to safeguard client assets, 
maximize liquidity and manage risk in multiple 
jurisdictions with a focus on operational risk management. 
Rated by our clients as the #1 global custodian for five 
consecutive years(1), RBC I&TS has the highest credit 
ratings among our peers, and is trusted with nearly USD 3 
trillion in client assets under administration.  

 

RBC I&TS is a strong, stable partner with consistent 
credentials focused on meeting our clients' evolving 
needs. Clients benefit from our long-standing experience 
and specialized expertise:  

 A worldwide network of offices across four continents, 
with operational centres of excellence providing 
service support across the globe 

 Part of Royal Bank of Canada, the #1 strongest bank 
in the world among our global asset servicing peers(2) 
and one of the largest banks globally based on 
market capitalisation(3)  

 Leading offshore provider with centres of excellence 
in Luxembourg and Dublin and nearly 30 years of 
UCITS expertise 

 Award-winning fund accounting and transfer agency 
services with lead market shares in Luxembourg and 
Canada  

 Market-leading foreign exchange expertise and 
currency hedging solutions designed to support our 
clients in achieving best execution  

 Top-rated securities lending and finance services 
focused on efficiently maximizing client returns  

 

 Leading provider of Canadian clearing, cash 
management and trade finance for financial 
institutions  

 Custody services across 87 global markets  

 Fund administration services in 13 global markets  

 Leading voice in industry regulation and market best 
practices  

 More than 100 years of history in providing investor 
and treasury services  

 Global industry recognition with top ratings for client 
service in industry client satisfaction surveys  

 
Products and services 

RBC I&TS’ comprehensive product and service offering 
includes custody, fund/investment administration, 
shareholder services, performance measurement and 
compliance monitoring, distribution, transaction banking 
(including trade finance, insourced solutions and broker 
dealer services), and treasury services (including 
cash/liquidity management, foreign exchange services 
and global securities lending).  

 

 

 
 
 
 
 
 
 
 
 
(1) Source: Global Custody Survey, Global Investor ISF, 2011 to 2015 
(2) Strength determined by credit ratings; as at November 26, 2015 
(3) Bloomberg as at November 26, 2015  
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Duties and responsibilities of the Trustee/Custodian  
 

 

A service team comprising administration and operations managers is responsible for the day-to-day 
activities of the Trust Fund. This team is complemented by professionals with regulatory expertise, providing 
the Hepatitis C Trust Fund with a wide range of specialized services. 

 

Custody and safeguarding of securities 

RBCIS holds in trust the cash and securities of the Trust 
Fund. The assets of the Trust Fund are administered by 
RBCIS strictly in accordance with the directions of the Joint 
Committee or the investment manager appointed by the 
courts. RBCIS ensures the safe custody of the assets and 
reconciles the securities positions in its books daily using 
the services of the Canadian Depository for Securities 
Limited (CDS).  

Processing of investment transactions 

RBCIS completes all securities transactions (e.g., 
acquisitions and dispositions of assets) as per authorized 
instructions received from the investment manager.  

Collection of income 

RBCIS collects and accounts for all items of principal and 
income. Stock dividends and bond interest are credited to 
the account on the day they are payable regardless of 
whether RBCIS actually receives the funds. RBCIS tracks 
stock dividends and splits, bond maturities and 
redemptions. For cash balances held in the fund, interest is 
automatically credited. The interest is calculated daily and 
paid to accounts on the last business day of the month. 

Contributions 

RBCIS receives all contributions flowing into the Trust Fund. 
RBCIS credits receipts of those contributions to the 
appropriate accounts.  

 

Plan disbursements 

All plan disbursements are processed in a timely manner in 
accordance with the terms of our appointment and/or court 
order. Payments to service providers are made pursuant to 
the applicable court order. 

Maintenance of records 

RBCIS maintains accurate records with respect to the 
assets of the Trust Fund and provides timely reports to 
various parties including: 

 Monthly investment statements: These statements 
provide the full financial picture of the Trust Fund 
including cash reconciliation, investment activity, 
receipts and disbursements for the reporting period. 
These reports also provide a list of assets held at a 
certain date including book value, market value and 
accrued income. Day-to-day activity is reported in 
chronological order. 

 Quarterly notional reports: RBCIS maintains 
notional accounts for each of the provincial and 
territorial governments. These accounts are 
maintained on the basis of the sharing percentage 
provided by the federal government. The report 
records the governments’ proportionate contributions, 
proportionate interest amount and proportionate 
disbursements. It also reflects when payments are 
due and when they are actually received. 

 Monthly financial summary: This report summarizes, 
at a high level, the market value of the Trust Fund, the 
investment income earned, payouts to claimants and 
service providers, and recoveries from the provinces 
and territories for those payouts since the inception of 
the Fund. 
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Summary of Trust activity 
 

 

Payments to the Trust Fund 

During 2015, the sixteenth year of operation of the Hepatitis C Trust Fund, the Trust Fund received contributions totaling 
CAD 15,074,600.04 representing payments from provincial and territorial governments.  

In addition, the Hepatitis C Trust Fund has earned CAD 23,300,960.08 (includes investment income and realized and 
unrealized capital gains and losses). The closing market value of the fund at December 31, 2015 was CAD 
1,119,761,955.40.  

Payments from the Trust Fund  

Disbursements from the Trust Fund in 2015 totaled CAD 55,205,817.42 representing CAD 51,601,332.32 to the 
Administrator for the claimants and CAD 3,604,485.10 to service providers for fees and expenses (including RBCIS’ 
trustee and custodial fees).  

For the period January 1, 2015 to December 31, 2015 the courts approved a budget of CAD 110,000 for RBCIS’ Trustee 
and Custodial fees. The actual charge to the Trust Fund in 2015 for performing various activities and services was CAD 
111,547.92, representing fees for 2014 of CAD 19,050.14 and fees for 2015 of CAD 92,497.78.  

The total fees of CAD 126,049.13 represent: Custody of assets under administration of CAD 65,574.43; Transaction 
fees of CAD 11,563.12; Plan/Reporting/Accounting charges of CAD 30,910.32; Special Reports of CAD 3,500.04; and 
Taxes (GST/HST) of CAD 14,501.22. 

 

 

 

 

 

 

 

RBC Investor & Treasury Services™ is a global brand name and is part of Royal Bank of Canada. RBC Investor & Treasury Services is a 
specialist provider of asset servicing, custody, payments and treasury services for financial and other institutional investors worldwide. RBC 
Investor & Treasury Services operates primarily through the following companies: Royal Bank of Canada, RBC Investor Services Trust and 
RBC Investor Services Bank S.A., and their branches and affiliates.  
These materials are provided by RBC Investor & Treasury Services (RBC I&TS) for general information purposes only. RBC I&TS makes no 
representation or warranties and accepts no responsibility or liability of any kind for their accuracy, reliability or completeness or for any action 
taken, or results obtained, from the use of the materials. Readers should be aware that the content of these materials should not be regarded 
as legal, accounting, investment, financial, or other professional advice, nor is it intended for such use.   
® / ™ Trademarks of Royal Bank of Canada. Used under licence.  

rbcits.com 
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TD Asset Management Update 

 Expanded our broad investment offering and enhanced our Liability Driven 
Investment (LDI) capabilities with launch of five new TD Emerald pooled funds: 
– 3 TD Emerald Liability Driven Provincial Bond Pool Fund Trusts (Short, Mid, Long)  
– TD Emerald Canadian Long Corporate Bond Pool Fund Trust  
– TD Emerald Canadian Long Core Plus Bond Pool Fund Trust 

 Thought leadership from TDAM 
– Complementary Global Equity Investments (available upon request) 

– FYI on LDI, Benefits & Pension Monitor, December 2015 

 Industry accolades and achievements 
– Once again, TD Asset Management Inc. was ranked #1 in AUM based on total 

Canadian pension assets by Benefits Canada1 

– TD Bank Group named the safest North American bank2 

2 

1 "The Top 40 Money Managers" (as of June 30, 2015), Benefits Canada, November 2015. 
2  "The Safest Banks in North America", November 2015, Global Finance Magazine. 
Note: As of December 31, 2015. TD Asset Management operates through TD Asset Management Inc. in Canada and through TDAM USA Inc. in the United States. Both are 
wholly-owned subsidiaries of The Toronto-Dominion Bank.   

http://www.tdaminstitutional.com/tmi/content/IR_PressRoomDetail?key=103&language=en_CA


Asset Management at TD 
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By Asset Type By Client Type 

Total assets under management: C$349.3 billion 

Active 
C$39.4 B 

11.3% 

Passive 
C$6.8 B 

1.9% 

Active 
C$5.7 B 

1.7% 

Passive 
C$32.0 B 

9.1% 
Active 

C$28.4 B 
8.1% 

Passive 
C$9.0 B 

2.6% 
Short Term / 

Money Market 
C$20.1 B 

5.7% 

Passive 
C$45.8 B 

13.1% 
Active 

C$69.6 B 
20.0% 

Passive 
C$0.2 B 

0.1% 

Active 
C$11.5 B 

3.3% 

Overlay 
C$27.3 B 

7.8% 

Active 
C$51.8 B 

14.8% 

Passive 
C$1.7 B 

0.5% 

Canadian Equities 
C$46.2 B 

13.2% 

Int’l Equities 
C$37.7 B 

10.8% 
U.S. Equities 

C$37.4 B 
10.7% 

Canadian Bonds 
C$115.4 B 

33.1% 
Global Bonds 

C$11.7 B 
3.4% 

Global Equities 
C$53.5 B 

15.3% 

Note: Assets under management (AUM) as at December 31, 2015 for TD Asset Management Inc., TDAM USA Inc. and Epoch Investment Partners, Inc. (Epoch).  Active AUM 
include both active fundamental and active enhanced assets. Numbers may not add due to rounding. Overlay AUM do not include C$10.71 B of currency hedging programs in place 
within TD Asset Management pooled funds accounted for in other asset classes. The TD Bank Group (TD) means The Toronto-Dominion Bank and its affiliates, who provide deposit, 
investment, loan, securities, trust, insurance and other products or services. TD Asset Management operates through TD Asset Management Inc. in Canada and through TDAM USA 
Inc. in the United States. Epoch is an affiliate of TD Asset Management. All entities listed are affiliates and are wholly-owned subsidiaries of The Toronto-Dominion Bank. 

Pension 
C$89.9 B 

25.8% 

High Net 
Worth 

C$34.3 B 
9.8% 

Retail Mutual 
Funds 

C$111.1 B 
31.8% Foundation/ 

Endowment 
C$6.0 B 

1.7% 

Insurance 
Assets 

C$21.7 B 
6.2% 

Corporate & 
Other Assets 

C$86.3 B 
24.7% 



Investment Management Division 
Organizational structure of TD Asset Management 

Bruce Cooper, CFA 
Chief Investment Officer 

Tim Wiggan, CFA 
Chief Executive Officer 

TD Asset Management operates through TD Asset Management Inc. in Canada and through TDAM USA Inc. in the United States. Both are wholly-owned subsidiaries of The 
Toronto-Dominion Bank. In providing investment management services and advice, TD Asset Management Inc. has available to, and draws on, the personnel, resources an 
experience of TDAM USA Inc., its U.S. affiliate. The information provided in the organizational chart above is valid as of the date of this presentation. 

Timothy Thompson, CFA 
Chief Operating Officer 

Michael Thorfinnson, CFA 
 Chief Administrative Officer  

Julie Sherratt, CFA 
 Managing Director, 

Investment Risk Management 

Toni Evans, CPA, CA 
 Managing Director, 

Regulatory & Policy Governance 
(Canada) 

Fixed Income 

Internal Distribution &  
Business Analytics 

Investment Product,  
Sales Support &  

Client Portfolio Management 

Advisor Distribution 

External Distribution 

Business Operations 

Mutual Fund Product Design  
& Regulatory Disclosure Manager Research & Oversight 

Fixed Income & 
Synthetic Risk 

Performance Measurement &   
Equity and Quantitative Risk 

Regulatory Risk 

Operational Risk 

Trade Management Oversight 
Committee 

Investment Grade  
Credit Research 

Fundamental Equities 

Asset Allocation 

Innovative Solutions 

Trading & Implementation 

Regulatory & Policy Governance  
(United States) 
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Mandates 
Performance Hep C Tracking Target (%) 

Market Value 
1 Year  4 Years Over 1 Year Over 4 Years 

FIXED INCOME 

Segregated Real Return Bonds (buy-and-hold) 2.08% 2.62% N/A N/A $844,501,394 

Segregated Short-Term Bonds 2.63% 2.37% 

± 0.20 ± 0.10 $63,130,538 FTSE TMX Canada Short Term Overall Bond Index 2.61% 2.35% 

Added Value 0.02% 0.02% 

TD Emerald Canadian Bond Index Fund                 3.53% 3.53% 

± 0.20 ± 0.10 $59,041,684 FTSE TMX Canada Universe Bond Index 3.52% 3.62% 

Difference 0.01% -0.09% 

EQUITIES 

TD Emerald Canadian Equity Index Fund -8.27% 5.20% 

± 0.30 ± 0.15 $62,095,506 Blended Benchmark1 -8.23% 5.19% 

Difference -0.04% 0.01% 

TD Emerald U.S. Market Index Fund - C$ 21.21% 24.21% 

± 0.30 ± 0.15 $47,552,599 S&P 500 Total Return Index ND (C$) 20.83% 23.84% 

Difference 0.38% 0.37% 

TD Emerald International Equity Index Fund 19.06% 16.81% 

± 0.60 ± 0.30 $38,021,239 MSCI EAFE Total Return Index ND (C$) 18.95% 16.67% 

Difference 0.11% 0.14% 

Total Performance 2.69% 

1986 - 1990 Hepatitis C Settlement Trust Fund  
Investment Mandates and Performance 

1    S&P/TSX Equity and S&P/TSX Composite Total Return Index (C$) 
2 Does not include cash assets of $64,065 
Source: TDAM, Investment Guidelines for the 1986-1990 Hepatitis C Settlement Trust Fund (Revised 2010).  Data as at December 31, 2015.  
Returns for periods over one year are annualized.  

Total Market Value2  = $1,114,342,960 



1986 - 1990 Hepatitis C Settlement Trust Fund  
Fixed income mandates - performance as at December 31, 2015 
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Funds 1 Year 3 Years 4 Years 5 Years 10 Years Since 
Inception

Segregated Real Return Bonds 2.08% 2.59% 2.62% 5.02% 4.66% 7.45%

Segregated Short Term Bonds 2.63% 2.48% 2.37% 2.84% 3.86% 4.65%

FTSE TMX Canada Short Term Overall Bond Index 2.61% 2.47% 2.35% 2.81% 3.87% 4.66%

Difference 0.02% 0.01% 0.02% 0.03% -0.01% -0.01%

TD Emerald  Canadian Bond Index Fund 3.53% 3.56% 3.53% 4.75% 4.94% 5.95%

FTSE TMX Canada Universe Bond Index 3.52% 3.63% 3.62% 4.80% 5.03% 6.01%

Difference 0.01% -0.07% -0.09% -0.05% -0.09% -0.06%

Accounts Inception Date: February 29, 2000 
Source: TDAM, FTSE TMX Global Debt Capital Markets Inc. Data as at December 31, 2015. 
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized. 



Q4 2015 Themes Looking Back 
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 2015 was the slowest pace of economic growth since the financial crisis 
 Emerging markets challenged: 

 
 Third quarter Canadian economic growth rebound was short-lived 
 U.S. Federal Reserve finally hiked rates for the first time in almost a decade 

Source: Bloomberg Finance L.P., International Energy Agency. Data to October 31, 2015.  
 

Global central bank policies diverging Oil production outpaced demand growth, 
Prices continued to fall 
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Sector Weight (%) Quarter Return (%) 1 Year Return (%) 

3-Month Commentary 

 Short bonds generated modest positive returns over the quarter as the FTSE TMX Canada Short Term Overall Bond Index rose 0.49%. 
Government and corporate bonds generated positive returns, with corporate bonds leading the gains.  

 Bonds were heavily influenced by speculation about if and when the U.S. Federal Reserve (the Fed) would begin to raise its key interest rate.  

 Anticipation of a Fed increase led Canadian yields higher in October and November,  but they declined in December in spite of the Fed's 
announcement that it was raising the federal funds rate. The December decline came as slow export growth, low oil prices and a somewhat 
fragile housing sector made it appear unlikely that the Bank of Canada will follow suit in the near term. 

 Overall, short-term yields declined 3 basis points, with the average yield on the FTSE TMX Canada Short Term Overall Bond Index finishing 
the quarter at 1.19%.  
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Short Bond Market Update 

Federal 46.12

Provincial 17.99

Municipal 1.42

All Corporates1 34.47

   Corporate BBB 9.87

FTSE TMX Canada Short Term Overall Bond Index

0.36

0.60

0.55

0.62

0.55

0.49

2.42

2.88

2.72

2.74

2.91

2.61

1   Including BBB Corporates 
Source: TD Asset Management, FTSE TMX Global Debt Capital Markets Inc. As at December 31, 2015.  



Sector Weight (%) Quarter Return (%) 1 Year Return (%) 

3-Month Commentary 

 Canadian bonds, as represented by the  FTSE TMX Canada Universe Bond Index, rose 0.98% over the quarter. Both government and 
corporate bonds generated positive returns, with governments outperforming their corporate counterparts.  

 Bonds were heavily influenced by speculation about if and when the U.S. Federal Reserve (the Fed) would begin to raise its key interest rate.  

 Anticipation of a Fed increase led Canadian yields higher in October and November,  but they declined in December in spite of the Fed's 
announcement that it was raising the federal funds rate. The December decline came as slow export growth, low oil prices and a somewhat 
fragile housing sector made it appear unlikely that the Bank of Canada will follow suit in the near term. 

 Overall, the average yield on the FTSE TMX Canada Universe Bond Index declined 3 basis points, finishing the quarter at 2.01%. Short-term 
yields declined 3 basis points to 1.19%, mid-term yields declined 4 basis points to 2.0% and long-term yields declined 5 basis points to 3.14%. 
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Universe Bond Market Update 

Federal 36.31

Provincial 33.64

Municipal 1.85

All Corporates1 28.19

   Corporate BBB 9.95

FTSE TMX Canada Universe Bond Index

0.66

1.60

1.08

0.63

0.39

0.98

3.66

4.14

3.18

2.71

2.51

3.52

1   Including BBB Corporates 
Source: TD Asset Management, FTSE TMX Global Debt Capital Markets Inc. As at December 31, 2015.  



Real Return Bond (RRB) Yields 
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Low inflation expectations influencing RRB valuations 

Source: Bloomberg Finance L.P.  Data to December 31, 2015. 
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Canada Yield Curves 
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Modest downward shift in the yield curve during the last quarter 

Source: Bloomberg Finance L.P. 
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Canadian Corporate Spread Profile 
FTSE TMX Canada Mid Term Index components 

Corporate bonds continue to offer a yield advantage over government bonds 

Source: Bloomberg Finance L.P.  Data to December 31, 2015. 
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Fixed Income Investment Themes 
Bond market outlook 
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Demand for credit 
stimulated by 

search for yield 

Supportive for 
corporate 

fundamentals  

Preference for 
quality corporate 

bonds 

Global GDP growth lower for 
longer theme   

Advanced markets to 
experience modest 
acceleration while emerging 
markets slow 

Divergent global monetary 
policy Muted returns with 

increased financial 
asset volatility 

Potential for 
increased interest 

rate volatility 

Continued 
economic 

improvements in 
the U.S. 

Mid-term rates 
likely to rise 

gradually 

Defensively positioned while striving to take advantage of opportunities 

Accommodative 
central bank policy 

outlook 
Short-term rates 

likely to remain low 

As of December 31, 2015. 



1986 - 1990 Hepatitis C Settlement Trust Fund  
Equities mandates - performance as at December 31, 2015 
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Account Inception Date: February 29, 2000 
Source: TDAM, TSX Group Inc., Standard & Poor’s, MSCI 
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized. 

TD Emerald Funds 1 Year 3 Years 4 Years 5 Years 10 Years Since 
Inception

Canadian Equity1 -8.27% 4.64% 5.20% 2.07% 4.34% 4.89%

Blended Benchmark2 -8.32% 4.62% 5.19% 2.06% 4.31% 4.73%

Difference 0.05% 0.02% 0.01% 0.01% 0.03% 0.16%

TD Emerald  U.S. Market Index Fund - C$ 21.21% 28.21% 24.21% 19.95% 8.82% 3.91%

S&P 500 Total Return Index ND (C$) 20.83% 27.84% 23.84% 19.59% 8.48% 3.68%

Difference 0.38% 0.37% 0.37% 0.34% 0.33% 0.23%

TD Emerald  International Equity Index Fund 19.06% 17.47% 16.81% 10.92% 4.94% 2.34%

MSCI EAFE Total Return Index ND (C$) 18.95% 17.34% 16.67% 10.78% 4.83% 2.32%

Difference 0.11% 0.13% 0.14% 0.14% 0.11% 0.02%

1 Canadian Equity exposure history: 
  November 15, 2012 to present: TD Emerald Canadian Equity Index Fund;  
 November 18, 2005 to November 15, 2012: TD Emerald Canadian Equity Market Pool Fund Trust II; 
  July 8, 2003 to November 18, 2005: TD Emerald Canadian Market Capped Pool Fund Trust;  
 February 29, 2000 to July 8, 2003: Canadian Equity Index Fund 
2   S&P/TSX Equity and S&P/TSX Composite Total Return Index (C$) 



Sector Weight (%) Quarter Return (%) 1 Year Return (%) 

3-Month Commentary 

 Canadian equities moved lower during the quarter, with the S&P/TSX Composite Index declining 1.4%. Six of the Index's ten sectors declined, 
with losses led by the Health Care, Consumer Discretionary and Telecom sectors.  

 The Health Care sector declined sharply amid ongoing concern over drug pricing practices. 

 Consumer Discretionary lagged primarily due to a significant decline in one of its key component companies, which reported weak Q3 results 
in November.  

 The Telecom sector's decline came toward the end of the quarter as investors viewed mergers and acquisitions activity as a potential threat to 
pricing and market share for the three large incumbents. 
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Canadian Equity Market Update 

Financials 38.28

Energy 18.45

Materials 9.50

Industrials 8.27

Consumer Discretionary 6.91

Telecommunication Services 5.42

Consumer Staples 4.49

Information Technology 3.21

Health Care 3.17

Utilities 2.30

S&P/TSX Composite Total Return Index

1.70

-1.58

3.77

-1.20

-5.24

-1.67

0.82

10.49

-36.90

-1.34

-1.40

-1.70

-22.87

-21.04

-11.06

-1.51

3.56

12.41

15.64

-15.63

-3.49

-8.32

Source: TD Asset Management, TMX Group Ltd. As at December 31,  2015.  



Sector Weight (%) Quarter Return (%) 1 Year Return (%) 

3-Month Commentary 

 The S&P 500 Total Return Index (C$) rose 11% over the quarter. The Index posted local currency gains, and the Canadian dollar declined 
against its U.S. counterpart, which enhanced returns in Canadian dollar terms. In Canadian dollar terms, all of the Index's ten sectors rose, 
led by Materials, Health Care and Information Technology.  

 Most of the Index's gains came in October, when it staged a broad-based rally. While concerns over decelerating growth in China and the 
potential for tighter monetary policy in the U.S. still existed, investors appeared to believe that stocks had been oversold. Gains were aided by 
solid earnings reports and by the U.S. Federal Reserve's (the Fed) decision to delay raising its key rate.  

 The Index also rose in November, but gains were much more modest than in October. Strong employment data increased the likelihood that 
the Fed would raise its key rate, which was beneficial for Financials stocks but weighed on Telecoms and Utilities.  

 In December, U.S. equities declined slightly, which moderated quarterly gains. Equities moved lower in the month as Fed raised the federal 
funds rate for the first time since 2006 and investors considered the potential effects of the Fed's move. 
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U.S. Equity Market Update (C$) 

Information Technology 20.69

Financials 16.48

Health Care 15.15

Consumer Discretionary 12.89

Consumer Staples 10.06

Industrials 10.05

Energy 6.50

Utilities 2.99

Materials 2.76

Telecommunication Services 2.43

S&P 500 Total Return Index (C$)1

13.03

9.77

13.10

9.63

11.54

11.98

3.80

4.74

13.66

11.48

10.91

26.97

18.12

28.34

32.00

27.89

17.16

-5.48

14.09

9.67

23.99

21.59

1 Source from Standard & Poor’s 
Source: TD Asset Management, Wilshire Atlas. As at December 31, 2015. Note: Performance numbers in C$ terms.  



Country Weight (%) Quarter Return (%) 1 Year Return (%) 

3-Month Commentary 

 International equities generated gains over the quarter, with the MSCI EAFE Index rising 8% in Canadian dollar terms. The Canadian dollar declined against 
a number of major counterparts, which enhanced returns in Canadian dollar terms. 

 Global equities started the quarter strongly as investors appeared to believe that stocks had been oversold in spite of lingering concerns over decelerating 
growth in China and the potential for tighter monetary policy in the U.S.  

 Encouraging economic data helped to spur European equities, as did ongoing monetary support from the European Central Bank (ECB), although investors 
appeared disappointed when the ECB announced it would extend rather than increase its asset purchase program.  

 Japanese equities were strong as corporate earnings data beat expectations, the Bank of Japan maintained its stimulus program and inflation and wage 
growth showed improvement. 
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International Equity Market Update 

Japan 23.44
United Kingdom 19.39
France 9.74
Switzerland 9.41
Germany 9.10
Australia 6.84
Spain 3.18
Hong Kong 3.09
Netherlands 2.88
Sweden 2.87
Italy 2.36
Denmark 1.90
Belgium 1.43
Singapore 1.25
Finland 0.90
Israel 0.76
Norway 0.55
Ireland 0.40
Austria 0.18
New Zealand 0.16
Portugal 0.15
MSCI EAFE Index ND (C$) 1

13.29
4.37
5.34
5.72

11.59
13.93

0.97
9.84

6.86
6.13

1.21
10.54

17.74
8.00

13.60
12.84

3.07
10.85
10.71

22.42
7.99
8.49

31.41
10.86

19.80
20.46

17.66
8.00

1.17
19.28

21.54
13.91

22.69
48.03

34.44
-1.31

22.35
32.38

1.95
39.71

24.08
12.42

20.97
18.95

1 Source from MSCI Inc. Source: TD Asset Management, Wilshire Atlas. As at December 31, 2015. Note: Performance in C$ terms. Total returns net of withholding taxes. 



Equity Investment Themes 
Equity market outlook 
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Valuations fair to 
slightly over valued 

Volatility to 
remain elevated 

Record M&A 
activity 

Equity Valuations 

Volatility 

Earnings/Dividends/Cash 
Flows  U.S. Dollar 

headwinds 
Decelerating 
revenue and 

earnings growth 

Global economic 
backdrop remains 

fragile 

Muted returns 
with increased 
financial asset 

volatility 

As of December 31, 2015. 

Accommodative 
central bank 

policy 

Equity valuations 
remain attractive 
relative to fixed 

income 



 Full Suite of LDI Fixed Income Funds 
 

 2 Bond Overlay Funds                                                   

 Custom Liability-Driven Mandates with 
Enhanced Reporting 

 

 Broad Suite of Active Fixed Income and 
Core Plus Funds 

 4 U.S. & Global Equity Funds, sub-
advised by Epoch Investment Partners, 
Inc. 

 2 Private Debt Funds 

 7 Low Volatility Equity Funds 
 

 2 Risk Managed Equity Funds (US and 
Global) 

 2 Risk Managed Multi-Asset Funds 

 

Client Trends & Perspectives 
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Finding opportunity while adapting to shifts in the investing landscape 

Key Client Objectives 

Managing the Downside Searching for Returns Pension De-risking Revisited 

 Minimizing downside risks in periods 
of high volatility and market downturns, 
while still participating on the upside. 

 Growing interest in equity options 
and low-volatility equities to help 
reduce risk. 

 Expanding opportunity set within fixed 
income to enhance yield and risk 
adjusted returns. 

 Casting a wider net through active 
management of global equities. 

 Increasing alternative investment 
allocations to diversify sources of return   

 Evaluating new customized liability 
hedging and risk transfer solutions. 

 Redefining de-risking goals in light of 
changing pension regulation: 

 Buy-in annuities  
 Longevity insurance 
 Hibernation strategies 

 

TDAM Progressive Solutions 



Appendix 



TD Emerald Canadian Bond Index Fund 
Tracking variance attribution 
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1 Fund owns no BBB corporates, whereas the Index does.  Spread changes cause tracking variance. 
2 Transaction costs, due to the bid/ask spread, are negative. 
3 Other tracking variance, due to deviations from Index weights, is randomly positive or negative. 
4 These include legal, custody and audit expenses net of any securities lending revenues. 
 Inception date: August 7, 1991 
Source: FTSE TMX Global Debt Capital Markets Inc.  Data as at December 31, 2015. 
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding.  

Attribution: 3 Months 1 Year

Exclusion of BBB rated securities1 0.02% 0.07%

Transaction costs2 0.00% -0.01%

Misweightings3 -0.01% -0.05%

Fund expenses / securities lending4 0.00% 0.00%

Total 0.01% 0.01%

Returns: 3 Months 1 Year 3 Years 5 Years 10 Years Since Inception

Fund (C$) 0.99% 3.53% 3.56% 4.75% 4.94% 7.36%

FTSE TMX Canada Universe Bond Index 0.98% 3.52% 3.63% 4.80% 5.03% 7.40%

Difference 0.01% 0.01% -0.06% -0.05% -0.08% -0.04%



TD Emerald Canadian Equity Index Fund 
Tracking variance attribution 
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Inception date: July 4, 1991 
Source: TMX Group Limited. Data as at December 31, 2015. 
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding.  

1 Fund weights may differ slightly from index weights, causing tracking variance. 
2 Commissions and bid/ask spread have negative impact. 
3 These include legal, custody and audit expenses net of any securities lending revenues. 
4 Index change implementation & trading class action settlements and corporate actions can cause tracking variance. 
 

Attribution: 3 Months 1 Year

Weighting deviations1 0.00% 0.05%

Transaction costs2 0.00% 0.00%

Fund expenses3 0.00% 0.00%

Other4 0.00% 0.00%

Total 0.00% 0.05%

Returns: 3 Month 1 Year 3 Year 5 Year 10 Year Since Inception

Fund (C$) -1.39% -8.27% 4.64% 2.31% 4.42% 8.19%

S&P/TSX Composite Total Return Index -1.40% -8.32% 4.62% 2.30% 4.38% 8.05%

Difference 0.00% 0.05% 0.01% 0.01% 0.03% 0.14%



TD Emerald U.S. Market Index Fund 
Tracking variance attribution 
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Inception date: August 29, 1997 
Source: Standard & Poor’s. Data as at December 31, 2015. 
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding.  

1 Fund weights may differ slightly from index weights, causing tracking variance. 
2 Commissions and bid/ask spread have negative impact. 
3 These include legal, custody and audit expenses net of any securities lending revenue. 
4 The difference between withholding tax rates assumed by S&P in its index vs. actual withholding rate applicable to the fund. 
5 Index change implementation & trading class action settlements and corporate actions can cause tracking variance. 
 
 

Attribution: 3 Months 1 Year

Weighting deviations1 -0.02% 0.01%

Transaction costs2 0.00% 0.00%

Fund expenses3 0.00% -0.02%

Withholding tax differential4 0.10% 0.39%

Other5 0.00% 0.00%

Total 0.08% 0.38%

Returns: 3 Month 1 Year 3 Year 5 Year 10 Year Since Inception

Fund (C$) 10.80% 21.21% 28.21% 19.96% 8.82% 6.17%

S&P 500 Total Return Index ND (C$) 10.72% 20.83% 27.84% 19.60% 8.49% 5.98%

Difference 0.08% 0.38% 0.37% 0.35% 0.33% 0.18%



TD Emerald International Equity Index Fund 
Tracking variance attribution (C$) 
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Inception date: July 31, 1995 
Source: MSCI Inc.  Data as at December 31, 2015. 
Note: Returns are net of expenses. Returns for periods over one year are annualized. Numbers may not add due to rounding.  

1 Fund weights may differ slightly from index weights, causing tracking variance. 
2 Impact of differential between withholding tax rates assumed in MSCI indices and rates applicable to the fund. 
3 Commissions and bid/ask spread can have a negative impact. 
4 Difference in pricing between the fund pricing and the benchmark. 
5 These include legal, custody and audit expenses net of any securities lending revenues 
6 Index change implementation & trading class action settlements and corporate actions can cause tracking variance. 
 
 

Attribution: 3 Months 1 Year

Weighting Deviations1 -0.06% 0.01%

Withholding Tax Differential2 -0.02% 0.06%

Transaction costs3 0.00% 0.00%

Pricing4 0.00% 0.00%

Fund expenses5 0.01% 0.04%

Other6 0.00% 0.00%

Total -0.07% 0.11%

Returns: 3 Month 1 Year 3 Year 5 Year 10 Year Since Inception

Fund (C$) 8.42% 19.06% 17.47% 10.93% 4.94% 4.45%

MSCI EAFE Total Return Index ND (C$) 8.49% 18.95% 17.34% 10.78% 4.83% 4.51%

Difference -0.07% 0.11% 0.13% 0.14% 0.11% -0.05%
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TD Emerald Pooled Funds 
Performance as at December 31, 2015 

Sources: TDAM, FTSE TMX Global Debt Capital Markets Inc., TSX Group Inc., Standard & Poor’s, MSCI. Data as at December 31, 2015. 
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized. 

TD Emerald Funds 3 Months 1 Year 3 Years 5 Years 10 Years Since 
Inception Inception Date

AUM as at 
12/31/2015  

(billion)

TD Emerald  Canadian Bond Index Fund 0.99% 3.53% 3.56% 4.75% 4.94% 7.36%

FTSE TMX Canada Universe Bond Index 0.98% 3.52% 3.63% 4.80% 5.03% 7.40% Aug. 7, 1991 $4.8

Difference 0.01% 0.01% -0.07% -0.05% -0.09% -0.04%

TD Emerald  Canadian Equity Index Fund -1.39% -8.27% 4.64% 2.31% 4.42% 8.19%

S&P/TSX Composite Total Return Index -1.40% -8.32% 4.62% 2.30% 4.38% 8.05% Jul. 4, 1991 $4.2

Difference 0.00% 0.05% 0.02% -0.01% 0.04% 0.14%

TD Emerald  U.S. Market Index Fund - C$ 10.80% 21.21% 28.21% 19.96% 8.82% 6.17%

S&P 500 Total Return Index ND (C$) 10.72% 20.83% 27.84% 19.60% 8.49% 5.98% Aug. 29, 1997 $2.0

Difference 0.08% 0.38% 0.37% 0.34% 0.33% 0.17%

TD Emerald  International Equity Index 
Fund 8.42% 19.06% 17.47% 10.93% 4.94% 4.45%

MSCI EAFE Total Return Index ND (C$) 8.49% 18.95% 17.34% 10.78% 4.83% 4.51% Jul. 31, 1995 $3.7

Difference -0.07% 0.11% 0.13% 0.14% 0.11% -0.06%
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Mandates Benchmark Index Market Value 
Performance Hep C Tracking Target (%) 

1 Year  Over 1 Year Over 4 Years 

Fixed 
Income 

Segregated Real Return Bonds 
(buy-and-hold) N/A $844,501,394 2.08 N/A N/A 

Segregated Short-Term Bonds FTSE TMX Canada Short 
Term Bond Index $63,130,538 2.63 ± 0.20 ± 0.10 

TD Emerald Canadian Bond 
Index Fund (no BBB-rated 
corporates)                 

FTSE TMX Canada Universe 
Bond Index $59,041,684 3.53 ± 0.20 ± 0.10 

Equities 

Canadian Equities1 S&P/TSX Composite  
Total Return Index $62,095,506 -8.27 ± 0.30 ± 0.15 

TD Emerald U.S. Market Index 
Fund - C$ 

S&P 500 Total Return Index 
ND (C$) $47,552,599 21.21 ± 0.30 ± 0.15 

TD Emerald International 
Equity Index Fund 

MSCI EAFE Total Return 
Index ND (C$) $38,021,239 19.06 ± 0.60 ± 0.30 

1986 - 1990 Hepatitis C Settlement Trust Fund  
Investment mandates 

Tracking within expected tolerances 

1 Canadian Equity exposure history: 
  November 15, 2012 to present: TD Emerald Canadian Equity Index Fund;  
 November 18, 2005 to November 15, 2012: TD Emerald Canadian Equity Market Pool Fund Trust II; 
  July 8, 2003 to November 18, 2005: TD Emerald Canadian Market Capped Pool Fund Trust;  
 February 29, 2000 to July 8, 2003: Canadian Equity Index Fund 
2 Does not include cash assets of $64,065  
As at December 31, 2015 
Source: TDAM, Investment Guidelines for the 1986-1990 Hepatitis C Settlement Trust Fund (Revised 2010) 

Total Market Value2 = $1,114,342,960 
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Fixed Income Fund Mandates  
Performance as at February 29, 2016 

Accounts Inception Date: February 29, 2000 
Sources: TDAM, FTSE TMX Global Debt Capital Markets Inc. 
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized. Data as at February 29, 2016. 

Funds 1 Year 3 Years 4 Years 5 Years 10 Years Since 
Inception

Segregated Real Return Bonds -8.32% 3.31% 2.72% 5.22% 4.78% 7.38%

Segregated Short Term Bonds 0.77% 2.27% 2.37% 2.83% 3.83% 4.61%

FTSE TMX Canada Short Term Bond Index 0.75% 2.25% 2.35% 2.80% 3.84% 4.61%

Difference 0.02% 0.02% 0.02% 0.03% -0.01% 0.00%

TD Emerald  Canadian Bond Index Fund -0.31% 3.71% 3.68% 4.92% 5.02% 5.92%

FTSE TMX Canada Universe Bond Index -0.33% 3.74% 3.75% 4.97% 5.10% 5.98%

Difference 0.02% -0.03% -0.07% -0.05% -0.08% -0.06%
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Equities Mandates  
Performance as at February 29, 2016 

TD Emerald Funds 1 Year 3 Years 4 Years 5 Years 10 Years Since 
Inception

Canadian Equities1 -12.87% 3.19% 3.47% 0.90% 3.86% 4.79%

Blended Benchmark2 -12.93% 3.17% 3.45% 0.89% 3.84% 4.63%

Difference 0.06% 0.02% 0.02% 0.01% 0.02% 0.16%

U.S. Market Index Fund 1.44% 20.99% 20.23% 17.21% 7.95% 3.36%

S&P 500 Total Return Index ND (C$) 1.12% 20.64% 19.88% 16.86% 7.62% 3.13%

Difference 0.32% 0.35% 0.35% 0.35% 0.33% 0.23%

International Equity Index Fund -7.94% 10.16% 11.31% 7.53% 3.38% 1.56%

MSCI EAFE Total Return Index ND (C$) -7.99% 10.04% 11.17% 7.39% 3.27% 1.54%

Difference 0.05% 0.12% 0.14% 0.14% 0.11% 0.02%

Account Inception Date: February 29, 2000 
Source: TDAM, TSX Group Inc., Standard & Poor’s, MSCI. Data as at February 29, 2016. 
Returns: Net of expenses; numbers may not add due to rounding; returns for periods over one year are annualized. 

1 Canadian Equity exposure history: 
  November 15, 2012 to present: TD Emerald Canadian Equity Index Fund;  
 November 18, 2005 to November 15, 2012: TD Emerald Canadian Equity Market Pool Fund Trust II; 
  July 8, 2003 to November 18, 2005: TD Emerald Canadian Market Capped Pool Fund Trust;  
 February 29, 2000 to July 8, 2003: Canadian Equity Index Fund 
2   S&P/TSX Equity and S&P/TSX Composite Total Return Index (C$) 
 



Biographies 

Portfolio Management 
Michelle Hegeman, CFA, Vice President & Director 25 years experience 
Michelle joined TD Asset Management Inc. (TDAM) in June 2005. Her responsibilities include overseeing the passive fixed income team, managing and trading 
fixed income solutions. Prior to joining TDAM, Michelle spent 14 years at a bank owned asset manager as an analyst and portfolio manager working in active and 
passive Canadian Fixed Income. She obtained her undergraduate degree in political science and economics from the University of Western Ontario, and is a CFA 
charter holder. In her volunteer life, Michelle was a board member of Women in Capital Markets responsible for the Mentorship program and she's actively involved 
with the Junior League of Toronto. 

Relationship Management 

Rachna de Koning, FCIA, FSA, Vice President & Director 24 years experience 
Rachna joined TD Asset Management Inc. (TDAM) in September 2010. Her primary responsibility is for the quality of our overall client service relationship. She 
maintains ongoing dialogue with our clients to ensure that we fully understand their current and evolving needs, and that we take a proactive approach to providing 
investment solutions and operational excellence. She is a core member of our Liability Driven Investment Steering Committee. In addition, her responsibilities 
include marketing and business development. Prior to joining TDAM, Rachna worked at a global consulting firm as a lead pension consulting actuary. In her role 
she assisted organizations with all aspects of the financial and risk management of their defined benefit and defined contribution pension plans. Rachna has an 
Honours Bachelor of Mathematics degree from the University of Waterloo. She is a fellow of the Canadian Institute of Actuaries and the Society of Actuaries, 
having completed her actuarial designation in the investment specialty track. 

Shari Fung, Associate, Relationship Management 18 years experience 
Shari joined TD Asset Management Inc. (TDAM) in March 2007 as an Associate, Relationship Management. Shari works with the Relationship Managers and 
Portfolio Management Team to service institutional clients and consultants. Prior to joining TDAM, Shari held the position of Associate with TD Waterhouse Private 
Investment Counsel Inc., discretionary investment management services. For 9 years, she served high net-worth clients, small to mid-size corporation, and 
assisted in providing custom-tailored investment portfolio, and tax planning. Shari has also held several supervisory and advisory roles during her 9 years tenure at 
TD Canada Trust. 
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The statements contained herein are based on material believed to be reliable. Where such statements are based in whole or in part on information provided by third parties, they 
are not guaranteed to be accurate or complete. The information does not provide individual financial, legal, tax or investment advice and is for information purposes only. Graphs 
and charts are used for illustrative purposes only and do not reflect future values or changes.] Past performance is not indicative of future returns. TD Asset Management Inc., The 
Toronto-Dominion Bank and its affiliates and related entities are not liable for any errors or omissions in the information or for any loss or damage suffered. 

Please read the fund facts and prospectus, which contain detailed investment information, before investing. The performance data provided assumes reinvestment of distributions 
only and does not take into account sales, redemption, distribution or optional charges or income taxes payable by any unit holder that would have reduced returns. Mutual funds 
are not covered by the Canada Deposit Insurance Corporation or by any other government deposit insurer and are not guaranteed. There can be no assurances that the fund will 
be able to maintain its net asset value per unit at a constant amount or that the full amount of your investment in the fund will be returned to you. Management fees and expenses 
may all be associated with these mutual fund investments. Past performance may not be repeated. Mutual fund strategies and current holdings are subject to change. 

All products contain risk. Important information about the pooled fund trusts is contained in their offering circular, which we encourage you to read before investing. Please obtain a 
copy. The indicated rates of return are the historical annual compounded total returns of the funds including changes in unit value and reinvestment of all distributions. Yields, 
investment returns and unit values will fluctuate for all funds. All performance data represent past returns and are not necessarily indicative of future performance. Pooled Fund 
units are not deposits as defined by the Canada Deposit Insurance Corporation or any other government deposit insurer and are not guaranteed by The Toronto-Dominion Bank. 
Mutual fund strategies and current holdings are subject to change. TD Emerald Funds are managed by TD Asset Management Inc. 

Certain statements in this document may contain forward-looking statements (“FLS”) that are predictive in nature and may include words such as “expects”, “anticipates”, 
“intends”, “believes”, “estimates” and similar forward-looking expressions or negative versions thereof. FLS are based on current expectations and projections about future general 
economic, political and relevant market factors, such as interest and foreign exchange rates, equity and capital markets, the general business environment, assuming no changes 
to tax or other laws or government regulation or catastrophic events. Expectations and projections about future events are inherently subject to risks and uncertainties, which may 
be unforeseeable. Such expectations and projections may be incorrect in the future. FLS are not guarantees of future performance. Actual events could differ materially from those 
expressed or implied in any FLS. A number of important factors including those factors set out above can contribute to these digressions. You should avoid placing any reliance on 
FLS. 

The TD Bank Group means The Toronto-Dominion Bank and its affiliates, who provide deposit, investment, loan, securities, trust, insurance and other products or services. 

FTSE TMX Global Debt Capital Markets Inc. (“FTDCM”), FTSE International Limited (“FTSE”), the London Stock Exchange Group companies (the "Exchange") or TSX INC. 
(“TSX” and together with FTDCM, FTSE and the Exchange, the “Licensor Parties”). The Licensor Parties make no warranty or representation whatsoever, expressly or impliedly, 
either as to the results to be obtained from the use of the index/indices (“the Index/Indices”) and/or the figure at which the said Index/Indices stand at any particular time on any 
particular day or otherwise.  The Index/Indices are compiled and calculated by FTDCM and all copyright in the Index/Indices values and constituent lists vests in FTDCM.  The 
Licensor Parties shall not be liable (whether in negligence or otherwise) to any person for any error in the Index/Indices and the Licensor Parties shall not be under any obligation 
to advise any person of any error therein. 

“TMX” is a trade mark of TSX Inc. and is used under licence. “FTSE®” is a trade mark of the London Stock Exchange Group companies and is used by FTDCM under licence 
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Bloomberg and Bloomberg.com are trademarks and service marks of Bloomberg Finance L.P., a Delaware limited partnership, or its subsidiaries. All rights reserved. 

Epoch Investment Partners, Inc. is a wholly-owned subsidiary of The Toronto-Dominion Bank and an affiliate of TD Asset Management. TD Asset Management operates through 
TD Asset Management Inc. in Canada and through TDAM USA Inc. in the United States. Both are wholly-owned subsidiaries of The Toronto-Dominion Bank. 

All trademarks are the property of their respective owners.  

® The TD logo and other trade-marks are the property of The Toronto-Dominion Bank. 



TAB E 

  



REPORT OF ECKLER LTD. ACTIVITIES 

The firm of Eckler Ltd. was engaged to provide the Trust with continuing actuarial advice during the 

period from January to December 2015.  During this fiscal year Eckler Ltd carried out extensive work in 

connection with the assessment of the sufficiency of the Trust as at December 31, 2013, advice on asset 

allocation, and proposed allocation of the 2013 sufficiency assessment Actuarially Unallocated Assets.  

Eckler provided continuing assistance to the Joint Committee on a number of issues including: review of 

TD asset reports; review of Royal Trust asset statements; checking Royal Trust quarterly interest 

calculations/allocations; reconciling various asset statements; reviewing/updating investment results; 

preparation of investment summary for the Joint Committee; updating payment amounts for the change in 

the Pension Index for 2016; various discussions with counsel; and other miscellaneous items.   
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Beyond the numbers, a fractal is a striking 
mathematical pattern which repeats in ever 
smaller scales. 

Hepatitis C Settlement 
Trust Fund 

 

Investment Summary 
as at December 31, 2015 

February 26, 2016 



Overview 
 Total assets consist of two main components: 

 An Investible Fund, split into two portfolios 
 Long Term Fund investing in real return bonds, equities and other bonds 

 Short Term Fund investing in short term bonds 

 A Notional Fund, consisting of amounts owed by the provincial and territorial governments 

 Investible assets are managed by TD Asset Management, either passively or on an 
indexed basis 

 RBC Dexia are the custodians of the investible assets 
 Our analysis is based on statements provided by both RBC Dexia and TD Asset 

Management 
 In particular:  

 All dollar amounts, including asset values and cashflows, are taken from RBC Dexia accounts 
 Returns are derived from the TD quarterly statements and have not been independently verified 

 TD Asset Management is required to certify that it has complied with the investment 
guidelines specified by the trustees.  We have not verified that this has taken place or that 
the guidelines have been complied with. 
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Asset Summary 
($,000’s) 
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Fund Portfolio Strategy Benchmark 
Dec-15 Dec-14 

Value Asset 
Alloc 

Fund 
Alloc Value Asset 

Alloc 
Fund 
Alloc 

Long term Real Return 
Bonds 

Passive 80.0%      843,872  79.9%        841,181  80.2%   

  Universe 
Bonds 

Index 6.0%        59,151  5.6%          59,060  5.6%   

  Canadian 
Equity 

Index 7.0%        65,382  6.2%          73,991  7.1%   

  US Equity Index 3.5%        48,531  4.6%          40,383  3.8%   

  EAFE 
Equity 

Index 3.5%        39,082  3.7%          34,077  3.2%   

  Cash 0.0%             613  0.1%              613  0.1%   

  100.0%   1,056,632  100.0% 84.2%   1,049,306  100.0% 82.0% 

Short 
Term 

Short Term 
Bonds 

Index        63,051           79,938  

  Cash                 79                85    

           63,130  5.0%        80,023  6.3% 

Total Invested Assets *     1,119,762  89.2%   1,129,329  88.3% 

Provinces Notional Assets (net of prepayments, 
including outstanding payments)  

     135,780  10.8%      149,973  11.7% 

Total Assets      1,255,541    100.0%   1,279,302    100.0% 

* Total Invested Assets includes prepayments from Yukon 
  Totals may not add due to rounding 



Asset Summary – cont’d 
($,000’s) 
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Split of Invested Assets between: Dec-15 Dec-14 

Long Term Fund 94.4% 92.9% 

Short Term Fund 5.6% 7.1% 

Total Invested Assets 100.0% 100.0% 



Comments on Asset Summary 

As of December 31, 2015: 
 Weighting for real return bonds is currently 0.1% below their 

benchmark of 80% of the Long Term Fund 
 This is a decrease from December 31, 2014 (0.2% above benchmark) 

 Universe bonds are 0.4% below their benchmark of 6% 
 This is same weight as at December 31, 2014 of 5.6% 

 Equities are above their benchmark by 0.5%  
 At December 31, 2014 they were 0.1% above their benchmark  

 Provinces/Territories’ Notional Assets are net of prepayments by Yukon 
 See further detail on page 7 

 As a percentage of the Invested Assets, the Long Term Fund has 
increased from 92.9% to 94.4%, while the Short Term Fund has 
decreased from 7.1% to 5.6% during the fiscal year 
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Asset Development  
($,000’s) 
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Invested Assets1 
Provinces’
Notional 
Assets1 

Total 
Assets 

Real 
Return 
Bond 
Fund 

Other 
Long 
Term 

Funds 

Short 
Term 
Fund 

Total 
Invested 
Assets 

Initial, at December 31, 2014     841,731       207,576         80,023    1,129,329      149,973  1,279,302  

Investment income (realized and 
unrealized) 

      17,673         10,928           1,962         30,564            881       31,445  

Inflow: Recoveries from Provinces               -                 -          15,075         15,075  (15,075)               0  

Additional Prepayments               -                 -                 -                 -               -                  -   

Outflow: Benefit Payments               -                 -   (51,601) (51,601)             -   (51,601) 

Expenses               -                 -   (3,604) (3,604)             -   (3,604) 

Transfers between funds    (14,982)       (6,294)        21,276                -               -                  -   

Closing, at December 31, 2015   844,4222      212,2102         63,130    1,119,762      135,780  1,255,541  

1. Invested Assets include PT prepayments; Provinces’ Notional Assets are net of prepayments and include 
outstanding payments 

2. These figures differ slightly from those on page 3 because of allocation of cash balances 
3. Based on RBC Dexia statements 
4. Totals may not add due to rounding 



Comments on Asset Development 
 Total invested assets (i.e. excluding Provinces/Territories’ Notional Assets) 

have decreased since December 31, 2014 by $9.6m  
 As a result of the “federal” 8/11ths share of the total payouts exceeding the positive 

investment returns  

 The Provinces/Territories’ Notional Assets have decreased by $14.2m  
 As a result of their 3/11ths share of the total payout exceeding interest credits at T-

bill rates 

 Total assets (i.e. including Provinces/Territories’ Notional Assets) have 
decreased by $23.8m  

 Benefits are paid from the Short Term Fund 
 From June 2002 onwards all recoveries from the provinces were allocated to 

the Short Term Fund 
 TD Asset Management made net transfers from the Long Term Fund to the 

Short Term Fund of $21m  
 $15m from real return bonds in June and December 2015 
 $6m from other long term funds - spread over the period 
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Provinces/Territories’ Notional Assets 
($,000’s) 

8 

Gross Province/ 
Territories’ 

Notional Assets 

Less Yukon 
Prepayments 

Net Provinces/ 
Territories’ 

Notional Assets 
Initial, at December 31, 2014 149,987 14 149,973 
Interest credits 881 - 881 
Additional prepayments - - - 
3/11th share of benefits/expenses (15,075) - (15,075) 
Closing, at December 31, 2015 135,793 13 135,780 

Totals may not add due to rounding 



Investment Returns 
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Fund Portfolio 
Fiscal Year Ending Quarterly Returns Fiscal Dec 2015 

Dec-12 Dec-13 Dec-14 Dec-15 Mar-15 Jun-15 Sep-15 Dec-15 

Long Term Real Return Bonds 2.7% -8.5% 15.7% 2.1% 8.2% -4.7% -1.8% 0.8% 

Universe Bonds 3.4% -1.3% 8.7% 3.5% 4.2% -1.8% 0.2% 1.0% 

Canadian Equity 6.9% 13.0% 10.5% -8.3% 2.6% -1.6% -7.8% -1.4% 

US Equity 13.0% 40.8% 23.5% 21.2% 10.3% -1.2% 0.4% 10.8% 

EAFE Equity 14.9% 31.1% 3.8% 19.1% 14.7% -0.7% -3.6% 8.4% 

Total 4.0% -3.2% 14.6% 2.7% 7.8% -4.1% -2.1% 1.4% 

Short Term Short Term Bonds 2.1% 1.8% 3.1% 2.6% 1.9% 0.2% 0.0% 0.5% 

Total Invested Assets 3.8% -2.8% 13.6% 2.6% 7.4% -3.8% -2.0% 1.3% 

Notional PT Assets 0.9% 1.0% 0.9% 0.6% 0.2% 0.1% 0.1% 0.1% 

Total Assets 3.4% -2.3% 11.9% 2.4% 6.6% -3.4% -1.7% 1.2% 

1. The 2012, 2013, 2014 and 2015 annual and quarterly returns for the component portfolios are as reported by TD Asset 
Management in their quarterly investment reports. Eckler has not independently verified these. 

2. Aggregated annual and quarterly returns (Total Long Term, Total Invested Assets and Total Assets) are calculated by Eckler 
taking into account the relative market values, cashflows and investment returns of the component portfolios. 

3. Eckler returns are calculated on an approximate basis, using average cashflows; they may differ slightly from returns 
calculated by a performance measurement service using daily cashflows. 



Comments on Investment Returns 

 The overall return of positive 2.4% for the 2015 calendar 
year is the result of positive returns on all portfolios 
except Canadian equities 

 US equities produced the best returns in 2015 of 21.2%, 
followed by the EAFE equities of 19.1% 

 Canadian equities produced the worst returns in 2015 of 
negative 8.3%, as a result of the decline in energy prices 

 The Provinces/Territories’ Notional Assets increase with 
interest at the 3-month T-bill rate; in 2015, these rates 
were lower than the returns on the invested assets 
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Tracking Error  
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Fiscal Year Ending 4 years to 
Dec 2015 

Target Tracking Error 

Dec-12 Dec-13 Dec-14 Dec-15 1 year 4 years 

Universe Bonds Actual 3.4% -1.3% 8.7% 3.5% 3.53%   

Index 3.6% -1.2% 8.8% 3.5% 3.62%   

t/e -0.2% -0.1% -0.1% 0.0% -0.09% 0.20% 0.10% 

Canadian Equity Actual 6.9% 13.0% 10.5% -8.3% 5.20%     

Index 6.9% 13.0% 10.6% -8.3% 5.19%     

t/e 0.0% 0.0% -0.1% 0.0% 0.01% 0.30% 0.15% 

US Equity Actual 13.0% 40.8% 23.5% 21.2% 24.23%     

Index 12.7% 40.4% 23.2% 20.8% 23.87%     

t/e 0.3% 0.4% 0.3% 0.4% 0.36% 0.30% 0.15% 

EAFE Equity Actual 14.9% 31.1% 3.8% 19.1% 16.82%     

Index 14.7% 31.0% 3.7% 19.0% 16.68%     

t/e 0.2% 0.1% 0.1% 0.1% 0.14% 0.60% 0.30% 

Short Term Bonds Actual 2.1% 1.8% 3.1% 2.6% 2.38%   

Index 2.0% 1.7% 3.1% 2.6% 2.35%   

t/e 0.1% 0.1% 0.0% 0.0% 0.03% 0.20% 0.10% 



Comments on Tracking Error 

 US Equity had a tracking error outside the target range 
for both one and four years ending 2015 

 All other portfolios met their tracking error target over 
both one and four years for 2015 
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1986‐1990 Hepatitis C Claims Centre 
Annual Report for the Period Ending December 31, 2015 

 
Appointment 
 
Crawford and Company Canada Inc. has been administering the 1986‐1990 Hepatitis C Class 
Action Settlement since our appointment by the Courts March 9, 2000.  
 
Activities of Year 16 
 

1. Complied with all Administrator duties as outlined in Article Five of the Settlement 
Agreement. 
 

2. Worked in collaboration with the auditors from Deloitte to complete the year‐end audit 
process. 
 

3. Met with the Joint Committee in March; provided and discussed updated claim 
statistics. 
 

4. Updated the list of HCV Approved Medications as new treatments became generally 
accepted by the medical community.    
 

5. Provided further data and follow up information to the Joint Committee with respect to 
the triennial financial sufficiency review as of December 31, 2013. 
 

6. Updated and implemented new Loss of Income, Loss of Services in the Home and Loss of 
Support renewal claim process.   
 

7. Distributed notice to Class Members regarding application to the Courts regarding the 
Trust Fund surplus.  
 

8. Continued to provide statistics, feedback and general claim information to the Joint 
Committee with regards to individuals who are seeking to submit a claim after the June 
30, 2010 first claim deadline and who may meet the criteria for the proposed Late Claim 
Request Protocol. 
 

9. Continued to work in collaboration with Canadian Blood Services, Héma‐Québec, 
provincial hepatitis c programs, and medical experts. 
 

10. Updated the www.hepc8690.ca website monthly and as needed. 
 

11. Prepared files for Fund Counsel, Referees, and Arbitrators and attended three (3) in 
person hearings and two (2) by conference call. 

 
 
 
 
 



Key Claims Evaluation Statistics as of December 31, 2015 
 
Funds disbursed             $875,785,071.88 
 
Claims received               17,448 
Claims approved              14,182 
Claims denied                  2,896 
Claims in progress              370 
 
Appeals                      478 
Decisions Rendered                   340 
Mediated/Withdrawn/Rescinded/Archived                     117 
 
Traceback requests initiated                       5,005 
 
Crawford continues to meet or exceed all service performance criteria. 
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CCAS HEP C 86 - 90 Reconciliation 2015

Balance owing December 31 2014 80,281.65$   

2015 Budgeted Amounts
HEP C 638,932.00$  
GST / HST 83,061.16$    

Total Budget Year 2015 721,993.16$ 

Activity Adjustment 56,157.78$  
HST 13% 7,300.51$    

Third Party Expenses 1,372.25$    
HST 13% 178.39$       

Appeals Cost 3,522.79$    
HST 13% 457.96$       

Notice Project Cost re Surplus 42,150.00$  
HST 13% 5,479.50$    

Total Activity, Third Party, Appeals, Notice Campaign & Taxes 116,619.19$ 

Payments made in 2015
Re Budget Year 2014 80,281.65$    
Re Budget Year 2015 661,827.02$  

Total Paid in 2015 742,108.67$ 

Balance owing from HEP C Settlement Fund
at December 31 2015 re 2015 176,785.32$ 

Note:
Dec 31, 2015 Balance
                     HEP C Budget          2689561-1   $60,166.09    Paid Jan 8, 2016
                     Quarterly Adjustment, etc            $116,619.19
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SUMMARY OF JOINT COMMITTEE WORK 
DURING SIXTEENTH YEAR OF OPERATIONS (2015) 

OVERVIEW 

1. The Joint Committee has a mandate to implement the 1986-1990 Hepatitis C Settlement 
Agreement and Plans, to supervise the ongoing administration of claims, to oversee the 
performance of the Trust Fund investment portfolio, to oversee services providers and to 
undertake the triennial fund sufficiency review. The maximum obligations to the Trust 
Fund established as at January 10, 2000 were $1.203 billion, shared between the 
Government of Canada (72.7273%) and the governments of the provinces and territories 
(27.2727%). 

2. In 2015, approximately $52.6 million in claims were paid.  Operating expenses of 
administration and all service providers were approximately $4.3 million. The total 
amount paid for claims over the life of the settlement now totals approximately $875.8 
million.   

3. In 2015, the invested assets held by the Trustee decreased by about $9.6 million (net of 
payments out) and there was a 2.69% return on the total invested assets. As at December 
31, 2015, the value of the Trust Fund was approximately $1.121 billion and the unpaid 
liability of the provincial and territorial governments was approximately $133.7 million, 
such that there was a total of approximately $1.255 billion available to satisfy the claims 
of class members.  

4. The most time-consuming issues for members of the Joint Committee in 2015 were: 

(a) work in connection with the financial sufficiency review triggered at December 
31, 2013, including discussions with the Joint Committee’s actuaries and the 
federal government, consulting with the Joint Committee’s medical advisors and 
the Administrator, class member consultation sessions held across Canada, 
ongoing written and telephone communications with class members and family 
class members, and preparing the Joint Committee’s applications and supporting 
material in respect of the financial sufficiency allocation hearings; 

(b) preparing the applications and material for court approval of the 2014 Annual 
Report and Financial Statements; 

(c) addressing the appeals and leave to appeal arising from applications filed by Class 
Counsel relating to the jurisdiction of the Court to conduct hearings outside their 
respective provincial boundaries and a related application by the Province of 
Ontario; and 

(d) preparing the applications and supporting material for approval of the 2016 
Annual Budgets. 
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5. Other projects commenced and/or completed by the Joint Committee in 2015 were: 

(a) gathering medical information regarding newly licensed Hepatitis C drug 
treatments that are not insured treatments and discussing these treatments and the 
funding of them with the Joint Committee’s medical advisors and the 
Administrator; 

(b) working with Fund Counsel and the Monitor on the advancement of dormant 
appeals; and 

(c) responding to various policy issues raised by the Administrator for direction from 
the Joint Committee. 

FINANCIAL MATTERS AND BUDGETARY PROCESS 

6. The Joint Committee is responsible for making recommendations to the Courts pertaining 
to the appointment of service providers, negotiating budgets for service providers, 
obtaining orders pertaining to approval of the budgets, instructing service providers and 
receiving and assessing advice and reports from service providers.  The service providers 
to which this description applies include: 

(a) the administrator; 

(b) the trustee; 

(c) the investment managers; 

(d) the auditors; 

(e) the actuaries; and 

(f) physicians who assist in medical modelling. 

PORTFOLIO OVERSIGHT  

7. In 2015, the invested portion of the Trust Fund closed at about $1.119 billion, which was 
down by approximately $9.6 million from the previous year. Approximately $52.6 
million in claims were paid, which was about 13% more than was paid out in the 
previous year.1  The increase was largely due to payments for costly uninsured new drug 
treatments.  Approximately $4.3 million in administration and service provider expenses 
were paid, which is about a 35% increase in expenses from the previous year.2  The 
obligation of the provinces and territories which fund on a pay-as-you go basis is 
estimated to be about $133.7 million as at December 31, 2015. 

                                                 
1  In 2014, approximately $46.6 million was paid. In 2013, approximately $34.6 million was paid.  
2  In 2014, the operating expenses were about $3.2 million.  In 2013, the operating expenses were approximately 

$3.1 million. 
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8. The investment portfolio is largely in fixed income instruments, with the greatest portion 
of the fixed income instruments being real return bonds.  A small portion is held in 
equities.  Overall, there was a 2.69% return on the total invested assets in 2015, which 
was a substantial decrease over the prior year.3   

9. The vast majority of the assets (approximately $844.5 million) are invested in 
Government of Canada Real Return Bonds, which produced a return of 2.08% in 2015. 
This was a significant decrease over the previous year.4  The return on these bonds since 
inception is 7.45%.  

10. The next largest asset class is short term bonds, which produced a return of 2.63% in 
2015.  This was a modest decrease over the previous year.5  The return on these bonds 
since inception is approximately 4.65%.   

11. The “other” invested assets include bond funds and Canadian and foreign equities. The 
return on Canadian bonds was 3.53%, which was a moderate decrease over the previous 
year.6  The return on Canadian bonds since inception is 5.95%. The return on short term 
bonds was 2.63%, which was down from the previous year.7 The return on short term 
bonds since inception is 4.65%.   The return on Canadian equities was -8.27%, which was 
down substantially from the previous year.8  The return on Canadian equities since 
inception is 4.89%.  The return on US equities was 21.21%, which was a moderate 
decrease from the previous year.9  The return on US equities since inception is 3.91%. 
The return on international equities was 19.06%, which was a substantial improvement 
from the prior year.10 The return on international equities since inception is 2.34%.   

12. The Trust Fund met the one year and four year tracking ranges set in the Investment 
Guidelines for the Trust Fund (as revised in 2010) for all portfolios except US equities, 
which had a tracking error outside the target range for both one year and four years 
ending 2015.11 

                                                 
3  In 2014, the overall return on invested assets was 13.58%.  In 2013, the overall return on invested assets was 

negative 2.8%.   
4  In 2014, the return on real return bonds was 15.65%.  In 2013, the return on real return bonds was negative 

8.54%.     
5  In 2014, the return on short term bonds was 3.05%.  In 2013, the return on short term bonds was 1.8%.  
6  In 2014, the return on Canadian bonds was 4.8%.  In 2013, the return on Canadian bonds was negative 1.3%.   
7  In 2014, the return on short term bonds was 3.1%.  In 2013, the return on short term bonds was 1.8%.   
8  In 2014, the return on Canadian equities was 10.5%.  In 2013, the return on Canadian equities was 13.0%.  
9  In 2014, the return on US equities was 23.5%.  In 2013, the return on US equities was 40.8%.   
10  In 2014, the return on international equities was 3.8%.  In 2013, the return on international equities was 

31.1%.   
11  The tracking error target for US equities is 0.30%  for one year and 0.15% for four years.  The actual tracking 

error for US equities was 0.40%  for one year and 0.36% for four years ending 2015.  This tracking error was 
reported to the Courts and addressed in early 2016. 
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YEAR 16 JC FEES  

Joint Committee Fees and Disbursements Incurred in the Period from 
January 1, 2015 to December 31, 2015 

 
GENERAL 

 
 British 

Columbia 
Quebec Ontario 

(Hemophiliac) 
Ontario 

(Transfused) 
Total 

General Fees 64,955.00$ 96,231.25$ 115,055.00$ 101,849.50$ 378,090.75$ 

General Disbursements 6,993.99$ 6,542.14$ 7,703.08$ 20,670.25$ 41,909.46$ 

GST 3,585.45$ 5,138.24$ n/a n/a 8,723.69$ 

PST 4,765.28$ 10,251.64$ n/a n/a 15,016.92$ 

HST n/a n/a 15,958.55$ 15,927.57$ 31,886.12$ 

Total 80,299.72$ 118,163.27$ 138,716.63$ 138,447.32$ 475,626.94$ 

 

SUFFICIENCY-RELATED  
 

 British 
Columbia 

Quebec Ontario 
(Hemophiliac) 

Ontario 
(Transfused) 

Total 

Sufficiency Fees 269,175.00$ 210,905.00$ 229,492.50$ 316,099.00$ 1,025,671.50$ 

Sufficiency Disbursements 45,486.71$ 18,440.21$ 13,242.07$ 12,905.66$ 90,074.65$ 

GST 15,700.59$ 11,467.06$ n/a n/a 27,167.65$ 

PST 19,342.96$ 22,875.03$ n/a n/a 42,217.99$ 

HST n/a n/a 31,299.25$ 42,770.60$ 74,069.85$ 

Total 349,705.26$ 263,687.30$ 274,033.82$ 371,775.26$ 1,259,201.64$ 

 
TOTAL FEES AND DISBURSEMENTS 

(GENERAL PLUS SUFFICIENCY-RELATED AND JURISDICTION ISSUES) 
 

 British 
Columbia 

Quebec Ontario 
(Hemophiliac) 

Ontario 
(Transfused) 

Jurisdiction issues* 
(CFM & Pape 

Barristers) 

Total 

Total Fees 334,130.00$ 307,136.25$ 344,547.50$ 417,948.50$ 189,745.00$ 1,593,507.25$ 

Total Disbursements 52,480.70$ 24,982.35$ 20,945.15$ 33,575.91$ 14,087.75$ 146,071.86$ 

GST 19,286.04$ 16,605.30$ n/a n/a 2,474.61$ 38,365.95$ 

PST 24,108.24$ 33,126.67$ n/a n/a 2,602.74$ 59,837.65$ 

HST n/a n/a 47,257.80$ 58,698.17$ 20,064.29$ 126,020.26$ 

Total 430,004.98$ 381,850.57$ 412,750.45$ 510,222.58$ 228,974.39$ 1,963,802.97$ 

 
*Appeals regarding jurisdiction issues opposed by the provincial and territorial governments 
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Annual Report 2015 
 

Prepared for: 

The Joint Committee of the Hepatitis C 86-90 Trust Fund 

 

Prepared by: 

Reva Devins 

Associate Chair, Ontario Roster of Arbitrators and Referees  

 

Duties and Responsibilities of Arbitrators and Referees 
 

1. Under the terms of the Court approved settlement, Arbitrators and Referees are responsible for 

determining all appeals brought by claimants seeking review of the decision of the Administrator. 

An appeal may proceed by Arbitration or Reference, either by an in person hearing or by review of 

the written material submitted by the parties. Arbitrators and Referees are to conduct their review 

using the simplest, least expensive and most expeditious procedure. 

2.  Upon conclusion of the appeal, the Arbitrator or Referee must release their decision within thirty 

days of completion of an oral hearing or within thirty days following receipt of final written 

submissions. Reasons for Decision are released in writing to the individual claimant and to Fund 

Counsel representing the Administrator. In all decisions, the Arbitrator or Referee must state the 

facts and conclusion without identifying the claimant; decisions are then posted on the Website.  

Roster of Arbitrator/Referees 

3. There are currently 13 active Court appointed Arbitrator/Referees: one in each of Alberta, 

Saskatchewan, Manitoba, and Nova Scotia, three in British Columbia, and 6 in Ontario, including 

a French speaking Arbitrator/Referee who conducts all French language appeals outside of Quebec 

and British Columbia.  

Appeal Activity  

4. The number of appeals assigned to Arbitrators and Referees remains low, but steady.  

Financial Activity to December 31, 2015 

5. The fees and expenses incurred by the Arbitrators and Referees are summarized below: 

British Columbia  Quebec  Ontario (includes all  

         remaining provinces) 

 

Fees:   $13,387.50    $17,055.00 

Disbursements:   $     143.34     $     637.71 

Taxes on fees:  $  1,693.16    $  2,056.23 

 

TOTALS  $15,224.00    $ 19,748.94 

 

In the past fiscal year, no cases were approved for payment in excess of the tariff rate.  
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Proposed Budget 

6. As in previous years, the number and complexity of appeals pursued by claimants will determine 

the fiscal needs of Appeal administration. Consequently, absent a reliable predictor of incoming 

Appeals, the proposed budget for Arbitrators and Referees should be based on expenses, fees and 

related expenses incurred in the preceding year. We would therefore recommend that the 2016 

Budget be set at an amount equal to that actually paid in 2015.  
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